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Local Government Association (LGA) Councillor Code of Conduct

Part 1 - Introduction

In December 2020, the Local Government Association (LGA) developed and published

a Model Councillor Code of Conduct in association with key partners and following extensive
consultation with the sector. This was in response to the recommendation of the Committee
of Standards in Public life Local Government Ethical Standards 2019. The code was part of our
work on supporting all tiers of local government to continue to aspire to high standards of
leadership and performance, and our civility in public life programme.

The code is a template for Local Authorities to adopt in whole and or with amendments to
take into account local circumstances.

Our aim was to make the code relatively short and easy to read rather than an overly-complex
legal document as it needed to be accessible to councillors, officers, and the public alike. The
consultation response also asked for supporting guidance to help understand some of the key
provisions in greater depth with examples and case illustrations.

We are therefore pleased to publish this supporting guidance which is aimed to help
understanding and consistency of approach towards the code.

The code together with the guidance have been designed to protect our democratic role,
encourage good conduct, and safeguard the public’s trust and confidence in the role of
councillor in local government. While it sets out the minimum standards of behaviour
expected, together with the guidance, it is designed to encourage councillors to model the
high standards expected of councillors, to be mutually respectful even if they have personal or
political differences, to provide a personal check and balance, and to set out the type of
conduct that could lead to complaints being made of behaviour falling below the standards
expected of councillors and in breach of the code. It is also to protect councillors, the public,
local authority officers and the reputation of local government.

This guidance embeds the provisions of the code and is structured to enable each chapter to
be directly accessed. We have also produced a standalone document without the embedded
code intended to provide easy access to the guidance.

The LGA will undertake an annual review of this guidance and the code to ensure it continues
to be fit for purpose, incorporating advances in technology, social media, case law and
changes in legislation.

For the purposes of this guidance, we have adopted the definitions used in the Code of
Conduct, for “councillor” and “local authority”.


https://www.local.gov.uk/publications/guidance-local-government-association-model-councillor-code-conduct#part-1-introduction
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https://www.local.gov.uk/publications/local-government-association-model-councillor-code-conduct-2020

Any comments on the use of the guidance or suggestions for improvement would be
welcomed and should be sent to ModelCode@local.gov.uk

Part 2 — General obligations under the Code of Conduct

Respect

As a councillor:

1. | treat other councillors and members of the public with respect.

2. | treat local authority employees, employees and representatives of partner
organisations and those volunteering for the local authority with respect and
respect the role they play.

Showing respect to others is fundamental to a civil society. As an elected or appointed
representative of the public it is important to treat others with respect and to actin a
respectful way. Respect means politeness, courtesy and civility in behaviour, speech, and in
the written word. It also relates to all forms of communications councillors undertake, not just
in meetings. Rude, offensive, and disrespectful behaviour lowers the public's expectations and
confidence in its elected representatives.

Part 3 — Protecting your reputation and the reputation of the local authority
The code requires you to register matters under 2 separate categories:

1. Gifts and hospitality, you receive in your role as a councillor; and
2. Certain types of interests
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